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Welcome to our Delegates and Speakers.

The Binational Tourism Alliance and our many spsrestd partners, are pleased to present the 3rduahn
Binational Tourism Summit. This year’s then8HE#FTHAPPENSNd focuses on what it will take to change
the negative perception of tourism from Serviceneroy to key driver of the new Creative economy in
binational regions.

We'll begin Thursday by celebrating the achievemehbur Binational Star Award Winners while
experiencing a Cornucopia of binational food antewifferings, complemented by an Arts & Cultural
Showcase of Cross-Border Niagara.

On Friday, our esteemed speakers will share theights regarding the necessary changes that mast b
undertaken by our industry, government, and othernaunity partners in order to stop the “Manufaacigiri
Versus Tourism/Culture” debate and the unique adganthat we have as cross-border destinations.
Tourism, along with every other business secta,éxerienced many changes since 2001. The world
has shifted dramatically, but with challenge corttemendous opportunity, and we must work to elitaina

the barriers that have been created and seek auivative tools and techniques that will keep ubally
competitive.

“We can’t solve problems by using tinalsame kind c
we used when we createAllbert’ Einstein

Welcome t&SHIFTHAPPENS- and New Solutions!
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REGISTRATION OPENS
Erie Ballroom PreSonmxene

OPENING CELEBRATIO
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»BINATIONAL CORNUCO
FOOD & WINE STATIO
»POLITICAL GREETINGS
52007 BINATIGEBMUARDS
»ARTS & CULTURAL,SH(Q
»sMUSICAL ENTERTAINM
THE MARK MAZUR BAN




The Binational&Awards were created in 2005 to recognize thoseidhakls, busi-
nesses or organizations who demonstrate binatifosd./Canadian) leadership,
partnership, understanding and practices in onmore of the following areas:

1.

Participation in the creation, developmentabaliation or delivery of binational products, smsj
programs, projects or events.

Involvement in binational committees dealiny teitirism, trade, economic, cultural, academic
or social issues and enhanced/improved policiesteel to same.

Regular communication, marketing or promotion of binational information, events, issues, and policies
in an effort to reinforce the importance of U.S./Canada relationships.

In an effort to develop stronger ties and betterking relationships between U.S. and Canadian
partners that will bene t their industry sector aodmmunities.

In one or more Northern cross-border regions.

In a business, community, social, academidjgadlor personal context.

The Consulate General of Canada

Salutes
The Binational Tourism Alliance

and its efforts to promote
Cross-Border Tourism

I * I Government of Canada Gouvernement du Canada
Consulate General of Canada Consulat général du Canada
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2007 BINATIGAVARDS

...........................................................................................

WE ARE HONORED TO PRESENT THE 200 T LADWAIRIESWIG! N ERSE O
Political Award WiangiyS Senator Mary Lou Rath

NYS Senator Mary Lou Rath is representative ofteeSenatorial District and Chair of the Senate Stepn@ommittee on Tour-
ism, Recreation and Sports Development. Senatdr iRat provided ongoing support and encouragemerréss-border tourism
and cultural initiatives and recognizes the ecomomultural and social importance of this binatiorgion to New York State. She
has worked with tourism industry leaders and hé&: @nd Canadian political counterparts to pusltii@anges to WHTI legislation
to ensure our borders remain safe, secure and dpenontinued travel and trade between Canada aerdunited States.

Private Sector Award Wikimgercom Buffalo

Entercom Buffalo has been a demonstrated mediafaaddinational tourism and cultural developmeitth wlients from Western
New York to Toronto. Going beyond traditional basinequirements, management and staff interestpanticipation has been
noted at the many tourism and cultural events,e@nices and trade shows that take place through@estern New York and
Southern Ontario annually. Their creative apprdactollaboration as well as use of many cultural sourism sites for their own
corporate events, demonstrates the commitmentdiganization has made to the tourism and cultachlstries in cross-border
Niagara.

Non-Profit Award Winri&naw Festival

The Shaw Festival has been a truly binational ézgéon since its inception in 1962. Americans@awiadians have shared
responsibilities as members of the Board of Goverand overseen the Shaw’s growth from an annualnser theatre festival
and touring company to the current Niagara-on-thkelFestival Theatre landmark and almost year-rpenirmances offered

in the three theatres in that community. Shaw Fasnered with the Irish Classical Theatre, Artparid the Buffalo Philharmonic
Orchestra and continues to develop their binatipnalle and audiences.

Front Line Service Previdery & Connie Zappitelli

Tony & Connie Zappitelli, former owners of the &@barFallsview Hotel & Conference Centre in Niagatfks, Ontario and lifetime
residents of Niagara, have been binational pioneesinnovators since 1994 when they became indahvene Niagara Gateway
Project. This initiative included the creation efting new parklands at the edge of the Fallsvissividt, and the development of
one of the rst binational Niagara visitor maps amdinnovative cross-border marketing campaign thieted the Pittsburgh/
Cleveland areas and showcased tourism and culaffatings throughout the binational Niagara regitimeir leadership, vision,
personal commitment and investment to these inéatlaid the critical groundwork for involvemepntany other private and
public sectorartners in ongoing binational effaver the years.”
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2007 Honorable Mentioavel Manitoba

Travel Manitoba formed 2 Nation Tours, a binatipaghership, with the U.S. states of Minsta, Seuth Daketa and
North Dakota in 2002, to encourage the joint dpuwetat of cross border tourism marketirost 911. Following a
feasibility study to identify the market, 2 Natiour3 developed a series of themed, mu, cross border itineraxries
to promote the regions to the group travel tradeketan Canada and the United Statrhe signature tour, callied City
Nights and Northern Lights, includes tours of bothnigeg and Minneapolis, a stopche International Peacce Gar-
dens and the opportunity to visit Mount Rushmoredtiition to creating the itineres, each year, two of *the region-
partner to host a familiarization tour for grougr toperators, allowing participarco experience the regjions rsthaid.
Staff from each region’s tourism organization aksend a series of national nketplaces throughout ththe year, wk they
promote the partnership to the group travel trade.

OUR BINATIONAL CORNUCOPIA FOOD & WINE EVENT PANROINHEFS

CULINARY PARTNERS: Buffalo State College, HiyspitdliTourism Divin, Buffalo NY (Event Oznt Orgainiviagara Culinary
Institute, Niagara College, Niagara-on-the-Lake ¢k n’ Peak Res& Spa, Findley Lake NYke NY; Athn Hotel & Chautauqua
Institution, Chautauqua NY; Webb’s Candies andrRé&&ayville NY

WINERY PARTNERS: Jackson-Triggs Niagara Estate/VWagara-on-the-Lake OMNON; InniskifVines, Niagara-on-the-Labhke ON;
Chateau des Charmes, Niagara-on-the-Lake ON; MGzutaugua Cellars, Mayviyville NY; htt Estate Winery, ForestviVille NY;
Johnson Estate Winery, West eld NY

ARTS & CULTURAL SHOWCASE PARTNEFStudents of Buffalo Ss@tgfColleqDoors Open Niagara/NiazNiagara Bygbé&dio-
tography Contest Winners; Unbuilt Niagagomponents Courtesy »0f Niagaradtiety of Architects; Michviichdelley; Sandra Starks

MUSICAL ENTERTAINMENT: T!ark Mazur Band g

Deloitte.

A Sure Bet.

Deloitte, one of Canada's leading professional services firms, providing
audit, tax, consulting, and financial advisory services.

June 27, 28 July 24,
Come experience the magic of...

LLumimAqua

fire - music * water

We excel in serving Private Owner Managed Companies as well as
Large Corporations.

We are the firm committed to helping our clients convert strategy into
actions.

Niagara Regional Office
25 Corporate Park Dr 3rd Floor
St. Catharines ON L2S 3W2

905-323-6000

John Bylhouwer, CA  Brad Hutchings, CA Doug Hunt, CA
Partner Partner Associate Partner
Tax Audit & Advisory Audit & Advisory
National Hospitality
& Gaming Leader

Procession ‘ofahighConcert Begin

www.illuminaquad

www.deloitte.ca £
fﬂﬁf {;Fi:'
~1EYs -\.,:'__:_!
sl o v b g < s el el Ficy b= ol
Drelarng Towora Tohmarsia
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8:00 AM 9:00 AM
TALSYIE.
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9:00 AM 9:30
My
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REGISTRATION OPENS
Grand HaH Floor

TRADE SHOW
Grand Hall

BREAKFAST
Grand Hadhtinental Style

OPENING KEYNOTE SPE
MARK BROWN, O

Grand Ballm@m,c




Shift Happern®@ianging Tourism From Service Econamy Bmatieasilg Ec
The changes that the North American tourism ingustist make to shift from the

traditional image of a low-paying, seasonal, lidattareer sector to a leading partner in the
development of the creative economy.

Mark is Senior Market Research Analyst at the UeaPment of Commerce, Of ce of Travel & Tourismduiges, where he has
managed the Canada, Travel Trade Barometer, and
Travel Forecast program areas since joining the
team three years ago. Mark joined the Of ce
of Travel and Tourism Industries in the U.S.
Department of Commerce with an extensive
and comprehensive background in economic
development, marketing research, and travel

LL and tourism promotion and research. Mark’s
public sector experience includes eight years
as the Research Director for the Virginia state
tourism of ce. His private sector experience
includes research positions with several leading
travel research companies.

Mark Brown

Sr. Market Research Analyst

Of ce of Travel & Tourism Industries,
Department of Commerce
Washington DC

Mark is a former board member of the Travel & SouResearch Association and has shared travel meseand marketing
insights at dozens of high-level travel industgspntations on economic development and travel ptiem and research issues.
His educational background is in economics, bothatndergraduate and graduate levels.

9:30 AM-10:30 AM PLENARY SESSION

'::%p
OSPREY Grand Ballmem c

Sponsored By media publishing inc.

Realizing the Competitive AdvantagésuwistrasssBoations and the Chamgest&® &jobaldyto C
A panel of industry experts representing governmaiitural, urban planning and

transportation sectors will describe the techniqtlest internationally-recognized tourism
destinations are utilizing and what cross-bordestoations in North America must do to

become and stay competitive.

L[] L]
Minister Dianne Ablonczy o 1 Douglass Legg
Cdn Federal Secretary of State . Camer'.a' VP Western Canada Malone,
for Small Business:& Tourism, % Sh . Given Parsons Ltd.
Ottawa, Ontario ° y hS Vancouver, British Columbia
L] L]
L] L]

Karen Peterson

Managing Director

& Founder, Davidson-Peterson
Associates

Kennebunk, Maine

v

Lynn Osmond

Hon. AlA, President &
CEO, Chicago Architecture
FoundationChicago, lllinois




10:30  AM-10:45  AM MORNING BREAK

Sponsored By: Deloitte Grand Hall

10:45  AM-12:15 PM CONCURRENT SESSI

Global Trends: Trends and @ppdBafiibes) E

The changes taking place in Destination, Developaresh Marketing internationally, and
how binational regions can leverage these oppotiesi

BUSINESS
Sponsored By: FIRST b

- John Austin oottt
4 VP, Michigan State Board
Jason Burgess S (: Michael Flahert
Senior VP —gFinanciaI \ : of Education, Non-Resident ¢ an Ier'a y

Trade Commissioner
Deloitte & Touche,

Senior Fellow, Brookings e .
s S; Canadian Consulate
- L] °
Niagara, Ontario B! = Institution Dlrec_tor, _Gre_at © hy Buffalo, New York
- ; ‘* Lakes Economic Initiative, ~*,_
Ann Arbor, Michigan

e T B

Fallsview Casino Resort is Ganada’s largest and
most spectacular casino and resort facility.

Thill your senses with more than 3,000 slot machines and 130 table games.

Orenjoy a food-lover’s paradise, with 18 unique dining options to choose from,

including 17 Noir, the award-winning signature restaurant, and Grand B

the ultimate all-you-can-eat experience. Or if it is exhilarating entertainfnent
you're after, get up close & personal in the intimate 1,500 seat Avalon Theatre.
And with more than 20 stylish and specialty shops, Fallsview truly

something for everyone.

'.l"r-...

FALLSVIEN

JTAGARA &ALLS s WWW FALLSVIEWCASIC

Know your limit, play within it! The Ontario Reabiiing Helpline 1-888-230-3505.
Must be at least 19 years of age to enter thecattind Avalon Theatre performances.




Radical Innovation Techniques anda@oeatimprosdPeeiorfor TourisRiEnafessioiadsm
The growing importance of cross-border academic ameate-sector collaboration, and
industry commitment to investment in new traingadniques and lifetime learning.

v

Sponsored By:Era}rmark

Olav Sorenson

Jeffrey S. Skoll Chair o ..

in Technical Innovation Sharon Gilmour . Robert Shibley
and Entrepreneurship, Chief Implementation Of cers C:amer'.aDirector, Urban
Professor of Strategic Value Pro t Group . Sh ° Design Project
Management, Rotman Dundas, Ontario e, y . University of Buffalo
School of Management, e °

Toronto, Ontario

Keeping Pace With New Technologydineg¥-BhsiRess Pra
Setting new industry and customer service standéyshifting your operational focus to
web-based business, database development and custoehationship marketing.

e e —

NFTA
Sponsored By: iz

Patricia Brusha John Pinter Jens Thraenhart
Principal & Co-Founder, " Principal, Meridian Principal, Chameleon
Kuikene Inc. ' Reservation Systems, Strategies\Vancouver,
Mississauga, Ontario Niagara Falls, Ontario British Columbia.

12:15 PM-1:45 PM LUNCH
DV Grand Ballroom A, B & C

. NIAGARAS FINEST INNS
S p O n S 0 re d By = HARBCQUR HOUSE | CHARLES INN - SHAW CLUB

1:30 PM KEYNOTE: CongresswomadH buijed8laugideld. S./Canada R

Congresswoman Louise Mcintosh Slaughter is now sgitvém 11th term in Congress as U.S. repre-
sentative for the 28th Congressional District off Nerk State. She is Chairwoman of the in uential
House Committee on Rules, the rst woman in higtohold this position. She is the Democratic
Chair of two very prominent congressional caucuiesCongressional Arts Caucus and the
Bipartisan Congressional Pro-Choice Caucus, atittiformer Co-chair of the Congressional
Women’s Caucus. Her diverse district includesities of Rochester, Buffalo and Niagara Falls.

Her constituents know her to be a strong propoéprogressive causes and a ghter for the
employment concerns and the economic developmeWteasitern New York. Congresswoman
Slaughter has been an active and vocal champiahanges to the WHTI legislation in order to
/ maintain the important trade and community relatigps that exist between Canada and the U.S.
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1:45 PM-3:15 PM PLENARY SESSION
Sponsored By@[ﬂ]’[]]gyM Grand BallroomA,B & C

Beyond the Western Hemisphere Trageldkiitabw@nh Other Barri
to Collaborative Cross-Border Tourisng Eresy&lophnemt Bdoder

A panel of U.S. and Canadian Political and Government leaders will provide updates and answer speci ¢
guestions posed by representatives of North American tourism organizations regarding WHTI, cross-border
marketing, labor market, training, transportation, currency and other trade issues and policies affecting tourism.

Ontario Minister of

NYS Assemblyman
Tourism Peter Fonseca {

Robin Schimminger

NYS Commissioner of
Dept of Motor Vehicles
David Swarts

Erie County Clerk
Kathy Hochul g

HARBOUR HOUSE
An Oasis of Luxury in the Heart of Niagara

“My second time at Harbowr House
was jusias amazng as the firet! The
friendly staff catersd fo my every
naad, the breakfast was incrodibls
and the view from my room was

werth coming beck forl | can't wai for

85 Melville St.
Miagara-on-the-Lake
HARBOURHOUSEHOTEL.CA

my third wigit!"”

= Tripddwsor Member, Los Angeles, Cafif.




3:15 PM-3:30 PM AFTERNOON BREAK

 Recr
& “gwﬁ““o% Grand Hall

Sponsored By:

[”T[”g”M PROUDLY SUPPORTS
/ BINATIONAL
TOURISM ALLIANCE
W STAR; “102.5 Lake,

WBEIN

Sharon Metz, Director of Regional Sales

Phone (716) 843-0169 | Cell (716) 864-2255 | Fax (716) 832-2926
SMetz@entercom.com | www.EntercomBuffalo.com



3:30 PM-4:30 PM PLENARY SESSION
Sponsored ByWCOGECO Grand Ballroom A B&C

Breaking the Motdsons Learned from Other IndustryaSiecstig and th
Required to Grow the Tourism IndustnyyiiGtobdl Estcemy

Other sectors have gone through the same business challenges as tourism since 2000. Our closing panel will
describe what others have done to maintain and grow their competitive advantage and provide a call to action
for the tourism industry to learn from these examples in order to stay relevant in the new global markets.

Scotty Greenwood,
Executive Director,
Canadian American
Business Council

Washington, D.C.

Angelo Amador,
Director of Immigration
Policy, U.S. Chamber of
Commerce
Washington, D.C.

Ryan Stein, Policy
Analyst, Canadian
Chamber of Commerce
Ottawa, Ontario

4:30 PM-5:00 PM CONFERENCE WRAP
2008/2009 Announcemen

SPECIAL ACKNOWLEDGEMENTS - The Board of Directors of the Binational Tourism Alliance wish to extend special thanks to the fol-
lowing individuals and organizations for the contribution of their time, efforts and creativity in the development and delivery of the 2008
Summit. Your commitment makes it all possible!

2008 SUMMIT COMMITTEE MEMBERS - Co-Chair Cynthia Romanyk, Co-Chair Dianne Giliforte, Frank Caplan, Sandy Biback, Gale Gi
rich, Intern Lars Friedriszik

CONFERENCE FACILITIES, HOTEL STAFF AND AV SUPPORT At Adam’s Mark Hotel

SUMMIT VOLUNTEERS - Buffalo State College, Event Planning Class, Buffalo State College, Culinary Chefs & Students, Niagara Col-
lege, Culinary Chefs & Students, Niagara University Students, Brock University Students, Katherine Fisher, Niagara Parks Commission

CREATIVE DESIGN - The Salt and Pepper Design Team: Joe Paonessa, Michael L'Ecuyer and Andrew Douglas
WEBSITE FORMS & SUPPORT - Meridian Reservation Systems

PRINTING - Lincoln Graphics, Pioneer Printing

DELEGATE MATERIALS - Brand Blvd. Promotional Products, Top Notch Promotional Products

SPECIAL RECOGNITION - Fashion Outlets for the Delegate bag contribution; CN Tower for the Summit Program contribution and to all
our Media sponsors for their promotional assistance and patience with tight deadlines.

BTA STAFF - Arlene White, Helga Honey

12



Ointario

The Province of Ontario and the Ministry of Tourism
welcome you to the
3 Annual Binational Tourism Summit.

Thank you for attending this year’s conference
and for your commitment to developing
strong, prosperous communities through
increased tourism on both sides of the Canada-U.S. border.

April 3-4, 2008
Adam’s Mark Hotel
Buffalo, New York

The Honourable Peter Fonseca
Minister of Tourism
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