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Eliminating the Barriers To Cross-Border Tourism Development


Binational Doors Open Niagara 2010 – Over 150,000 Visitors to Date

The Binational Tourism Alliance and Steering Committee members of Binational Doors Open Niagara 2010 invite you to participate in the 2010 event, scheduled for Saturday, October 16 and Sunday, October 17.  This will be the 9th anniversary of this event - two nations coming together to celebrate the heritage, architecture and design of Binational Niagara! 
1) THEME:  Continuing from 2009 “The Visionaries Behind The Scenes” will focus on the founders, architects and builders of these special sites.

2) PRICING FOR EACH PARTICIPATING SITE:
Non-BTA Members:  $100.00 per site

BTA Members: NO CHARGE if BTA Membership paid in full by January 29, 2010 (as per December 2009 membership renewal offer); limit of one site per member organization; $100.00 per site after January 29, 2010
3) YEAR ROUND PROMOTION of your site and events on the BTA and Doors Open websites and through Travel Trade correspondence and stories in select publications during 2010.
4) HUB SITES:  
 One of the sites from each community will be designated a Hub Site or central site that visitors are directed to in order to start their tour of that community.  These sites provide Doors Open tours, are opened the full hours of both days of the event, are staffed with specially-trained student volunteer concierges, and receive additional promotion in the event guide and external marketing to ensure visitors utilize their additional services to maximize the experience in and between communities.
As in previous years, a group of Community Leaders will make up the Steering Committee for the event and act as liaison between the participating community sites and the Binational Tourism Alliance (BTA).  The BTA maintains responsibility for the overall event, website, annual event guide and marketing/promotion to travel trade and state/provincial and national media. Historically, our records show the cost to administer and market each site involved is approximately $800.00, which is covered through the efforts of the BTA and your Community Leaders seeking appropriate sponsorship and funding partners.  An updated list of 2010 Community Leaders will be provided to you shortly.
Please find attached the Doors Open Niagara Application for your completion in order to participate.  make sure that you read the requirements for participating Sites before you return this form.  Your active participation is essential to ensuring a high quality experience for visitors and this form outlines your responsibilities.

Doors Open Application Forms and site photos (high-res digital only) are due by December 15, 2009 in order to meet the deadline set by the Ontario Heritage Trust for their province wide publication. Please sign the attached form and return it to our office.  Payment is due upon approval. Please note payment is in Canadian funds for Canadian sites and US funds for US sites. Please make all Checks payable to The Binational Tourism Alliance.   You will be provided with a invoice upon receipt.

We will ask you to provide additional site information by February 28, 2010 to update the website and prepare our 2010 marketing materials. We also require each site to provide a certificate or rider from your insurance company naming Binational Doors Open Niagara and the Binational Tourism Alliance as additionally insured parties for the October 16 & 17, 2010 weekend.

If you have any questions or concerns regarding this year’s application, please contact Helga Honey at 
1-877-884-2736 / 716-856-6525 x 157 or helga.honey@btapartners.com. 
We thank you for your involvement in the Binational Doors Open Niagara program and look forward to working with you this year!

Doors Open Niagara Application: Site Criterion
Your site must be of architectural, historical or design interest to be considered for Binational Doors Open Niagara. In 2010 our theme is “The Visionaries Behind The Scenes” and will focus on the founders, architects and builders of these special sites. All sites are encouraged to utilize this theme in their programming and marketing initiatives in order to leverage the maximum attention for their location.
As a participating site, your organization agrees to all of the following requirements:
APPLICATION:

Submit Doors Open Niagara application and high-res digital photo by December 15, 2009.  Payment is due upon approval.
ADMINISTRATION:
1)  Be open on both Saturday, October 16 and Sunday, October 17 between 10 a.m. and 4 p.m. unless

     special arrangements are made to accommodate unique circumstances
2)  Offer free admission to visitors 
3)  Provide a clean and safe environment
4)  Appoint a Site Coordinator and / or Volunteer Coordinator who will attend required orientation, 

     program development and market readiness training sessions.
5)  Enlist and train your volunteers to enthusiastically, knowledgeably and courteously welcome visitors
6)  Provide Binational Doors Open Niagara visitors with an “added value experience”. This can include
     but not be limited to: tours (self-guided or guided group), exhibits and appropriate interpretive
     materials
7)  Be prepared to direct visitors to other participating sites in your community as well as recommend local 
     amenities
8)  Provide a rider or certificate showing that you have liability insurance in place naming Binational Doors
    Open Niagara and the Binational Tourism Alliance as additionally insured
9)  Participate in tracking methods, event evaluations and report event data by the deadline given.  Even

     if you have a few visitors, you must report this information

MARKETING AND PROMOTION:

1)  Display all promotional and marketing materials provided to you prior to and during the Binational
     Doors Open Niagara event.
2)  Submit all required information for promotional materials by the assigned deadline. (This is key to
     ensure proper printing times and to ensure that materials are available prior to the event)
3)  Promote Binational Doors Open Niagara through your own institutional materials including but not
     limited to: newsletters, websites, calendar of events, and membership mailings
4)  Add a link to your website to the Binational Doors Open Niagara website www.doorsopenniagara.com 
     This is a reciprocal link.
**Please note that payments can also be made by credit card - VISA or MASTERCARD
	Name:
	     
	Amount:
	     

	Organization:
	     

	Phone:
	     
	Email:
	     

	Credit Card Number (VI/MC)
	     
	Exp. Date:
	     

	Signature Authorizing Transaction:
	     


Doors Open Niagara Application Form

Please complete the following information and return by December 15, 2009.  
The non-refundalble administration fee of $100.00 will be due upon approval.  
Please make checks payable to Binational Tourism Alliance.   
BINATIONAL TOURISM ALLIANCE                or                 BINATIONAL TOURISM ALLIANCE

5400 Robinson Street



             275 Oak Street, Suite 150
Niagara Falls, ON  L2G 2A6


             Buffalo, NY    14203






             Fax:  716.856.6754
I have reviewed the preliminary site criteria and agree to fulfill these requirements for participation.  I will provide all required documentation or updates for the Stage Two Site Detail process within specified deadlines.
Site Information:

Please Check One of the following:

	 FORMCHECKBOX 
 New Site
	 FORMCHECKBOX 
 Returning Site: _______ (Last Year Involved)


	Site Name:                                                              

	Site Street Address:                              

	Site Telephone Number (for information):      

	Site Website:      

	Architect (if known):                                              

	Year Built (if known):      

	Dates/Hours Open (default 10:00am to 4:00pm, Oct. 16 & 17 unless otherwise indicated):      


	Description (required – MAXIMUM 50 WORDS)      



Site Services (Please check all that apply)
 FORMCHECKBOX 
  Parking              
             FORMCHECKBOX 
  Partial Wheelchair Access         FORMCHECKBOX 
  Full Wheelchair Access

 FORMCHECKBOX 
  Washrooms       
             FORMCHECKBOX 
  French Services Available     

 FORMCHECKBOX 
  National Historic Site (Canada)               FORMCHECKBOX 
  National Historic Site (USA)

 FORMCHECKBOX 
  Self-Guided Tours Available
                     FORMCHECKBOX 
  Guided Tours Available

 FORMCHECKBOX 
  This site has a blue & gold provincial plaque               FORMCHECKBOX 
  New York State Historic Site
 FORMCHECKBOX 
  This site has an Ontario Heritage Trust easement agreement

	Contact Name:      
	Title:      

	Organization:
	     

	Address:
	     

	City:
	                                                                         Zip/PC:    

	Telephone:      
	Fax:      

	Email:      
	


If you are a new site, please indicate the person who recommended your site for participation: _____________________________________________________________

If you are a returning site, please choose one of the following:

	 FORMCHECKBOX 
Use existing photo and description 

	 FORMCHECKBOX 
 Will be providing a new photo and/or description



Signature: _____________________________________________ Date: ___________________
Please keep a copy of this form for your records.

PAGE  
3

