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Information Notice

U.S. Customs and Border Protection, Buffalo Field Office

4455 Genesee St., Buffalo, New York 14225








Date:         November 19, 2008
Number:   DFO:TO:2009-003
TO           :  Importers, Exporters, Freight Forwarders, Brokers, carriers, and other interested parties                                                                                                                           
SUBJECT:  Decal and Transponder Online Procurement System (DTOPS)

The purpose of this notice is to notify all interested trade partners of the new procedures that U.S. Customs and Border Protection (CBP) will use in the issuance of user fee decals and transponders.  

The Decal and Transponder Online Procurement System (DTOPS) project has been created as a CBP public-facing website available for user fee decal and transponder transactions beginning on November 17, 2008.  It mirrors the main functionality of the previous decal and transponder payment system, TradeLinks, a public Internet site developed and maintained by Mellon Bank, Pittsburgh, PA.  It also includes some enhancements requested by the U. S. Customs and Border Protection (CBP) Revenue Division in Indianapolis, IN, which is the group that works most closely with the users.

With DTOPS, public users with a Web browser and Internet access can purchase, renew, and transfer user fees for the transponder(s) for their vehicle(s) and can purchase and renew user fees for the decal(s) for their aircraft(s) or vessel(s).  DTOPS also gives the public users the ability to update their conveyances, company accounts, registered owners, and user access.   Using DTOPS, owners can also order a free replacement transponder; perform a user fee transfer for a vehicle, update vehicle information, and pay for the current and following year’s renewal fee(s) within a specific timeframe.

Although CBP is capable of processing paper applications, the most efficient means to renew and pay the annual fee is via DTOPS.  All paper applications must be submitted to the following address for fulfillment:

U.S. Customs and Border Protection

Attn: DTOPS Program Administrator

6650 Telecom Drive Suite 100

Indianapolis, IN 46278

Correspondence sent via facsimile must be sent to (317) 290-3219.

CBP will work diligently to ensure that all applications submitted prior to December 31, 2008 are processed expeditiously and transponders are distributed as soon as payment is confirmed.  In the event that a significant number of applicants do not receive either the new transponders or receipts that can be presented to CBP officers by January 1, 2009, CBP is exploring contingency plans to mitigate the adverse impact on the carriers and CBP ports of entry.   

Any questions regarding the Decal and Transponder Online Procurement System (DTOPS) may be addressed to CBP Operations Specialist Richard Rice at (716) 626-0400, ext. 305, or Patrick Barrett at (716) 626-0400, ext. 232.
/s/

Richard Rice, Acting Assistant Director-Trade Operations
