Rodrigo Vasquez
35 - 6767 Thorold Stone Road ( Niagara Falls, Ontario ( L2J 3W9 
905-354-6340 ( rodrigovasquezc@gmail.com
Highlights of Qualifications

· Exceptional ability to provide top quality service and evaluate customer satisfaction
· Able to fluently converse in English, Spanish and French, with an understanding of Portuguese, German and Italian

· Proficient in handling diverse tasks simultaneously

· Well organized, hardworking and able to meet deadlines

· Positive attitude which helps to raise confidence and energize clients and colleagues 

Tour Guide

· Greeted and registered visitors at tourism attractions 

· Escorted individuals and groups on sightseeing tours through places of interest such as wineries, public buildings and art galleries

· Described points of interest to group members and responded to questions

· Monitored visitors' activities to ensure compliance with establishment or tour regulations and safety practices

· Performed general clerical duties as required such as filing, typing, operating switchboards, and routing mail and messages

· Provided directions and other pertinent information to visitors

· Solicited tour patronage and sold souvenirs

Tourism Office Clerk

· Prepared and delivered educational and publicity programs, and informational materials to increase awareness of museums, galleries and other tourist attractions

· Developed and evaluated communication strategies and programs designed to inform the general public regarding tourism destinations 

· Co-ordinated special publicity events and promotions for internal and external audiences

· Assisted in the preparation of brochures, reports, newsletters and other materials
· Researched and prepared communication material for internal and external audiences

Employment Experience
Tourism Technician
Niagara Falls Tourism
2009


Niagara Falls, Ontario

Language Instructor
DUOC UC College
2007


Vina Del Mar, Chile
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Employment Experience Continued
Tourism Technician
City of Valparaiso
2007


Valparaiso, Chile

Tour Intern
Villard Estate Vineyard
2006

Casablanca Valley, Chile

Tour Guide
Various Tour Companies
2005 – 2008 



Various Tour Companies, Chile
Front Desk Reception
Hotel Faucon
1999 – 2001


Fribourg, Switzerland
Education

Tourism and Hospitality Post Graduate Diploma, Niagara College, Niagara-on-the-Lake, Ontario
Tourism Technician, Minor in Travel Agencies and Tourism, DUOC UC College, Vina del Mar, Chile
References Are Available Upon Request
