Before you begin make sure you have your NEXUS card in front of you.
1. Go to website https://goes-app.cbp.dhs.gov/
2. Scroll to bottom of webpage to where it says sign in

3. New users must register first

4. Select register in English

5. Click next
6. Fill in all of your information as it was on your original NEXUS application

7. Click next
8. Answer the two questions
9. Enter your NEXUS membership number
10. Click next

11. Select five (5) security questions to answer

12. Click next

13. Now answer the five (5) security questions

14. Click next

15. A screen will appear with your user name

16. Print this screen and keep for your records

17. Click login

18. Enter login and password

19. Press enter

20. You are now logged in

21. Look at your renewal date to determine if your NEXUS is going to expire

22. If it is going to expire, there will be an option to renew it

23. To make sure your address is correct: on the left hand side click change mail to address

24. Enter your new address and click next

25.
Click log off when you are finished
